Quality Inspector

part of the Trifast ple Group

Who we are

At TR, part of Trifast plc, we’re more than fasteners, we’re the trusted partner behind some of the world’s
most advanced industries. As a global leader in the design, engineering, manufacture, and supply of
fastenings and Category ‘C’ components, we deliver smart, efficient solutions that enhance performance
across major assembly operations.

From Automotive to Smart Infrastructure and Medical Equipment, our focus on engineering excellence and
streamlined supply keeps us at the forefront of progress.

We’re looking for a driven and dynamic Quality Inspector to contribute to our continued success on a global
scale.

We are looking to recruit a Quality Inspector to join our team based in the NDC.
The role is 37.5 hours per week 10:00 — 18:00.

The Role

Reporting to the Quality Manager. Your main responsibilities are to ensure complete customer care by
maintaining the highest standards of Quality. To maintain good levels of communication to enable
individuals (internal/external) to understand and comply with all matters of Quality and safety.

Key Tasks

e Authority to pass or reject the product at Goods Inwards inspection.

e Authority to enter, remove or scrap products in the quarantine area.

e Authority to sign off COC'’s.

¢ Inspection at Goods Inwards to be carried out as per the relevant BMS instructions.

¢ Responsible for standards control.

* Responsible to ensure all gauges are maintained and calibrated at the pre-determined intervals.
* To assist customers with any application/quality concerns as and when required.

¢ Quality issues to be resolved in a timely manner.

e Communicate with customers via email/phone and record concerns on the customer issue log.
¢ [SIR to be completed at customer request.

e Concessions to be raised and issued to the appropriate Key Account Co-ordinator to supply to the customer.

¢ Vendor drawing approvals to be reviewed. TR customer to be consulted as required.
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e Manual COC’s to be completed as and when requested by the Key Account Co-ordinator.

¢ 8D corrective actions to be completed on customer request on the CAR programme.
¢ Responsible for quarantine rejections to be monitored on a monthly basis.
¢ Responsible for tidiness of the warehouse.

e To work to BS, Din standard and customer drawings whilst maintaining company procedures set out in the

Quality Assurance manual.

e To support all customers (both internal/external) on all Quality issues.

¢ CAR programme — create, check and answer quality questions and close out when completed.
e Complete QA reports on a monthly basis.

e Stock masters — initial review and final quality authorisation, as and when required.

e Approved signatories for Location’s certification.

¢ Ensure the company TQM and Health & Safety policies are followed.

The Candidate

The successful candidate will ideally have experience of working within a Quality role along with fastener
knowledge which is desirable, but not essential as full training will be provided. The ideal candidate will be
self-motivated, possess excellent communication skills both verbal and written to be able to communicate
and build good relationships. You will be able to work to deadlines, remain focused at all times and have
excellent attention to detail.

What we offer

e On-site parking
e Lifeinsurance
e Pension

e Employee Assistance Programme

To apply

If you are interested, know of someone who might be or have any queries, please contact:

HR at careers@trifast.com

To apply for this role, kindly send your CV and specify the position you are applying for to the above email.
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