Customer Logistics Operative

part of the Trifast plc Group

Who we are

TR Fastenings (TR) is part of Trifast plc and is a leading international specialist in the design, engineering,

manufacture, and distribution of high-quality industrial fastenings and Category ‘C’ components
principally to major global assembly industries. Every colleague around the world is a valued member of
the TR family who on a daily basis work together to deliver a high- quality service for all our customers.

We are looking to recruit a Customer Logistics operative, on a permanent basis, to join our Customer
Logistics Team at our National Distribution Centre based in the West Midlands (WS2 8DQ).

The Role

Reporting to the Customer Logistics Team Leader your role will be to ensure the effective and efficient
running of our Vendor Managed Inventory (VMI) systems.

Key Tasks

e Maintaining our current VMI systems at our customer premises.

e Assist in the design, build and installation of new VMI systems.

e Assist in the production of Service Level Agreements (SLA) for new VMI Customers.
e Prepare efficient van routings and issue delivery schedules for VMI Customers

e Provide input into Customer Logistics reviews.

e Ensure all Customers' concerns related to the VMI systems are investigated and any remedial or
improvement opportunities are identified, implemented and improvements measured.

e Ensure any issues raised by service Agents via Corrective Action Reports or Kanban health checks are
actioned and feedback given to relevant personnel.

e Maximise the efficiency of the VMI systems within KPI guidelines.
e Provide training to new Service Agents to an acceptable level.
e Ensure all health, safety and environmental guidelines are implemented and always followed.

e A good understanding of Microsoft D365 dynamics WMS and operating system plus, Microsoft Word,
Excel, and Outlook will be a great asset to any candidate who enjoys working in a fast-paced, busy
environment.
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The Candidate

Experience of working in a fast-paced warehouse environment is essential, fastener knowledge and
logistics experience are an advantage as is knowledge and experience of kanban systems. You will be
self-motivated, and physically fit. Have an aptitude for daily routines and processes which will help you
succeed.

Practical people, team players, and candidates filled with common sense make the perfect Customer
Logistics operative. The ability to work both safely and quickly, while still paying attention to detail and
accuracy.

Training will be provided to help the successful candidates, improve their IT skills, and logistics

knowledge. Succession planning, to help them to progress to higher levels within TRF UK.

What we offer

e On-site parking
e Life insurance

e Pension

X121\

If you are interested, know of someone who might be or have any queries, please contact:

Tiago Lopes
Group HR Advisor
@ careers@trifast.com

To apply for this role, kindly send your CV and specify the position you are applying for to the above
email.
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